
What it is

XDR is a security system that watches your company’s devices, email, cloud, and network
together and connects the dots. Instead of separate tools, XDR pulls all the signals into one place,
spots attacks faster, and can auto-block bad activity.

Why it matters

Attackers hop between inboxes, laptops, and cloud apps. XDR sees the whole path, not just one
piece, so it can catch threats earlier and stop them with fewer false alarms.

How it works 

Collect: grabs alerts and logs from endpoints, email, identity, cloud, and network.

Correlate: links events into a single story (who, what, where).
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Detect: uses rules and analytics to flag real threats.

Respond: auto-isolates devices, kills processes, or blocks accounts; analysts get one
dashboard to investigate.

Red flags

Agents not installed or stopped on key devices.

Important sources missing (email, identity, cloud) so the picture has gaps.

Too many noisy alerts with no tuning.

Clocks out of sync, making timelines messy.

Do it right

Start with the big four: endpoints, email security, identity/SSO, and critical cloud apps.

Turn on MFA and least-privilege access so response works better.

Tune alerts weekly; automate safe actions (isolate host, disable user) with approvals for the
rest.

Test with tabletop drills and review incidents to improve rules.

XDR, EDR, SIEM, and MDR

EDR concentrates on endpoints. A SIEM collects broad logs for detection, investigation, and
compliance. XDR provides integrated cross-domain detection and response, while MDR is a
managed service delivered by people and technology. An organization may use several of them
together.

Evaluate the implementation

Confirm coverage for endpoints, identities, email, cloud workloads, applications, and network
telemetry.

Test how alerts are correlated into incidents and how evidence can be exported.
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Define retention, role-based access, privacy, and integration requirements.

Measure false positives, missed detections, response time, and analyst workload.

Put safeguards around automated isolation, account disabling, and message deletion.

XDR does not replace asset inventory, secure configuration, patching, backups, or incident-
response practice. Its value depends on complete data and response processes.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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