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Extended Detection and Response (XDR) correlates security signals from several
domains—commonly endpoints, identities, email, cloud applications, servers, and
networks—into incidents that analysts can investigate and respond to as a connected
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attack. The goal is to reduce isolated alerts and show how activity moved across the
environment.

01 What does XDR stand for?

XDR stands for Extended Detection and Response. The letter X communicates that detection
and response extend beyond one control plane such as endpoints. In practical terms, an XDR
platform should connect evidence across several security domains and provide coordinated
investigation or response; merely displaying unrelated alerts in one console does not establish
those capabilities.

02 How XDR builds an incident

1. Security sensors and connected services produce events, detections, alerts, and entity
context.

2. The platform normalizes identities such as users, devices, mailboxes, IP addresses,
applications, and cloud resources.

3. Correlation combines related activity into an incident or attack story.

4. Analysts investigate across domains and use hunting queries, timelines, evidence, and
threat intelligence.

5. Authorized playbooks or operators contain affected devices, accounts, messages,
applications, or network indicators.

03 Common XDR data domains

Endpoint: process, file, registry, user, and device network activity.

Identity: sign-ins, privilege changes, token use, and directory activity.

Email and collaboration: senders, links, attachments, messages, and mailbox changes.

Cloud and SaaS: application access, workloads, configuration, and API activity.

Network: DNS, flow, firewall, proxy, VPN, and NDR detections.
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Not every XDR product covers every domain equally. “Native” integration can provide richer
context, while open APIs and third-party connectors may be important in mixed environments.

04 XDR versus EDR, NDR, SIEM, SOAR, and MDR

Term Primary focus

EDR Endpoint telemetry, investigation, and endpoint response.

NDR Network traffic and network-event detection and investigation.

XDR Cross-domain correlation and response around security incidents.

SIEM Broad collection, search, correlation, reporting, and retention of security-relevant logs.

SOAR Workflow orchestration, case management, and automated response across tools.

MDR A managed service providing people and processes for detection and response.

These categories overlap. An organization may use XDR with a SIEM for long-term and custom
data, SOAR for broader workflows, and MDR for additional analyst capacity.

05 Benefits

Fewer duplicate alerts and better attack-chain context.

Faster investigation across devices, users, messages, and cloud resources.

Coordinated containment such as isolating a device and disabling a compromised account.

Shared hunting and detection logic across connected data.

Improved measurement of incident scope and recurring entry paths.
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06 Limitations and risks

Missing sensors and weak connectors create blind spots.

Incorrect entity matching can combine unrelated events or split one attack.

Automated response can disrupt business systems when confidence or scope is wrong.

Proprietary data models can complicate migration and independent investigation.

Large data volumes, retention, privacy, licensing, and analyst skills still require planning.

07 Evaluation checklist

1. List required endpoints, identity systems, mail, cloud, network, and third-party sources.

2. Test incident correlation with realistic attack simulations, not only product demonstrations.

3. Measure ingestion delay, evidence detail, query performance, retention, and export options.

4. Review response permissions, approvals, rollback, and administrative separation.

5. Confirm data residency, privacy, role-based access, audit logs, and API controls.

6. Assess operational outcomes: time to triage, contain, recover, and remove the original
access path.

08 XDR is a workflow, not automatic security

Technology can correlate and automate, but organizations still need healthy sensors, tuned
detections, clear ownership, trained analysts, tested response procedures, and recovery
capability. Buying XDR does not compensate for unmanaged assets, weak identity controls, or
unreviewed alerts.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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