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Using protection

Read Web Protection activity

and blocked-domain reports

Understand blocked requests, unique domains, account versus device activity,

delayed statistics, and Gridinsoft report links.
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Open Activity to review recent blocking activity. The current Android screen shows the
last seven days; its chart uses UTC dates. Check the scope label before comparing

numbers.
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o1 Requests and domains count different things

o Sites blocked / Domains blocked counts distinct blocked names within the displayed

scope and period.

¢ Requests blocked counts DNS requests. One domain can generate many requests because

of retries, different DNS record types, or background apps.

e All devices is account-wide activity. An unsaved guest installation shows This device

instead.

These numbers are not a count of website visits, infections or people attacking your phone. A

request can happen without opening a browser.
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Example Activity screen from version 0.5.9. The shown domain and counts describe

that recorded result, not a recommendation to visit the site or a permanent

classification.
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02 Review a block safely

Find the domain in Recent blocks and use View report when available. This opens the
Gridinsoft security report. A missing category or report link means those details are not available

yet; the app should not invent them.

The Latest block card on Protection is a separate local record for this phone. It covers recent

alerts from the device and can differ from account totals.

o3 Empty, partial or old activity

Use Refresh and check the last-update time. Collection can take time, and a failed refresh may
leave saved data on screen. A zero count is not evidence that protection is off; a stale count is

not proof that it is on. Check the Protection tab for the current connection state.

The Check a website shortcut opens the online reputation checker. Its report is separate from

confirming this phone's active DNS connection.

NEED MORE HELP?

We are here when the guide is not enough.

Visit the Gridinsoft Support Center for current product guidance or submit a support request with

the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/understand-web-protection-activity

