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Trojan.Agent is a generic detection name used for files or behavior that match a broad
Trojan category but cannot be assigned confidently to one specific malware family.
“Agent” does not describe a single set of capabilities: one sample may download malware,
another may steal data, and another may provide remote access.

Short answer: treat Trojan.Agent as a real security alert until context shows otherwise, but do
not infer the payload from the word “Agent.” The full detection string, file path, source, signature,
and related alerts determine the response.

01 Why antivirus products use generic labels

Security engines can recognize malicious code through an exact signature, a family pattern,
machine-learning characteristics, or suspicious behavior. A generic label lets the product block a
threat even when the sample is new, modified, packed, or lacks enough evidence for a precise
family name.

Detection detail What it can tell you

Vendor and full name Which naming system and platform the label belongs to

File path Whether the item is an attachment, download, temporary file, application
component, or system location

Digital signature Whether the signer is present and expected; a signature alone is not proof of
safety

File hash A stable identifier for comparison and incident hunting

Parent process and
source URL

How the file arrived or started

Other detections Possible payload, persistence, or wider infection chain
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02 What Trojan.Agent may do

Capabilities depend entirely on the sample. Common Trojan behavior includes downloading a
second-stage payload, creating scheduled tasks or startup entries, stealing browser or account
data, changing security settings, opening a backdoor, or joining the system to a botnet. A generic
alert can also identify only one component of a multi-stage infection.

Typical delivery routes include malicious email attachments, fake software updates, cracked
applications, repackaged installers, browser redirects, and another downloader already present
on the device.

03 Real antivirus detection or fake browser warning?

A web page can display a fake “Trojan.Agent found” message, play an alarm, or ask the user to
call a number. A browser page cannot perform a normal system-wide antivirus scan merely
because it is open.

Likely fake: the warning exists only inside a webpage, uses a countdown, demands a
phone call, requests payment, or asks to install remote-control software.

Likely product alert: the detection appears in the installed security application's history
and includes an engine name, file path, time, and remediation status.

If the message is browser-only, close the tab without clicking its buttons, remove unwanted site-
notification permission, and run a scan from the security application itself.

04 How to remove Trojan.Agent safely

1. Disconnect when active compromise is possible. This is important if the alert involves
credential theft, remote access, or repeated outbound traffic.

2. Quarantine the detection. Do not restore it or add an exclusion before it is understood.

3. Update and run a full scan. Follow with an offline scan when the threat returns after
reboot or affects system locations.
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4. Inspect persistence and companion alerts. Review startup items, scheduled tasks,
services, browser extensions, recently installed applications, and new files.

5. Remove the delivery source. Delete the malicious attachment or installer, replace pirated
software, and patch the application that was exploited.

6. Protect accounts from a clean device. Change exposed passwords, revoke sessions,
review forwarding rules, and enable MFA.

7. Rebuild when trust is lost. A confirmed backdoor, unknown administrator activity, or
uncertain privileged persistence justifies a clean reinstallation.

05 Could Trojan.Agent be a false positive?

Yes, generic and behavioral detection can occasionally flag legitimate tools, especially
uncommon internal software, newly compiled applications, installers, or programs that perform
low-level administration. Evaluate the file without executing it:

confirm that it came directly from the expected publisher;

check whether its valid signature and hash match an official release;

compare the detection with the program's expected behavior;

submit it privately to the detecting vendor when the file is confidential;

wait for vendor review before restoring or excluding it.

A file being necessary for work, having a familiar icon, or being detected by only one engine does
not make it safe. Conversely, a generic name alone does not establish what data was affected.

06 Frequently asked questions

Is Trojan.Agent a virus?

It is usually a generic Trojan classification, not necessarily a self-replicating computer virus.
Security vendors sometimes use everyday terms loosely, so rely on the full label and behavior.
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Is deleting the detected file enough?

Not always. The file may have installed another payload or created persistence. Scan the
complete system and investigate related activity before reconnecting it.

Why does Trojan.Agent keep returning?

A scheduled task, service, infected installer, browser synchronization, another downloader, or a
writable network location may recreate it. Identify the parent process and source instead of
repeatedly deleting the same path.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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