
What it is

Trackware is software that watches what you do on a device and sends that info to someone else.
It can log the apps you use, sites you visit, searches you make, and basic system details. Some
versions come bundled with “free” tools or browser add-ons; others get installed without clear
consent.

Why it matters

Collected data can be used to profile you, target ads, or sold to brokers. In worse cases, it can
expose sensitive habits and make phishing or scams more convincing.
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How it works 

Collect: monitors browsing, app usage, searches, and device info.

Store: keeps logs locally or in hidden folders.

Send: uploads data on a schedule to a company server or third party.

Persist: adds startup entries or extensions so it runs every boot.

Red flags

New browser extensions you didn’t add, extra toolbars, or changed search/homepage.

Pop-ups and ads following you across many sites.

High background network usage from unknown processes.

An installer that insists on “optional” offers pre-checked.

Do it right

Install software from official sites or app stores only; uncheck extra “offers.”

Review browser extensions and remove anything you don’t recognize.

Run a reputable security scan and reset browser settings if needed.

Use a privacy-focused browser mode and block third-party cookies/tracking.

Keep the OS and apps updated to close holes used by shady add-ons.

Distinguish disclosed tracking from covert monitoring

Analytics, parental-control, and enterprise-management software may collect activity with notice
and authorization. Hidden installation, excessive permissions, evasion, or transmission to an
unknown operator changes the risk. Review the publisher, install source, consent, account owner,
accessibility or device-admin privileges, background services, and network destinations. Remove
unauthorized software through normal management tools, then scan for persistence and change
exposed credentials. On a managed or shared device, preserve evidence and follow policy before
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removal. Covert trackware should be handled like spyware, including account and privacy review.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/spyware
https://support.gridinsoft.com/portal/en/kb/articles/trackware

