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This usually means your license is already in use on the allowed number of devices or the

hardware changed after a reinstall. Please contact our Support Team and we’ll free up an

activation or move the license to your current PC.

To speed it up, include:

- Purchase email and license key

- Brief reason (new PC, Windows reinstalled, old device retired)

We’ll verify ownership and reset the activations in line with your license terms (one

corporate PC or two home PCs).


