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or. What is SIEM?

SIEM stands for Security Information and Event Management. A SIEM collects security-
relevant data from many systems, normalizes and searches it, applies detection logic, and gives

analysts a central place to investigate and respond to suspicious activity.

A SIEM is not simply a large log archive and it does not make every event malicious. Its value
comes from connecting activity across identities, endpoints, servers, network devices, cloud
services, and applications so a security team can see a pattern that one source cannot show

alone.

o2 How a SIEM works

1. Collect: connectors or agents ingest logs, events, findings, and context from selected

sources.

2. Parse and normalize: different vendor formats are mapped to consistent fields such as

user, host, source IP, action, and timestamp.

3. Enrich: asset importance, identity role, threat intelligence, vulnerability, location, and

ownership add context.

4. Analyze: rules, thresholds, correlations, baselines, or other analytics look for suspicious

behavior.
5. Alert and group: related signals are prioritized and may be combined into an incident.

6. Investigate and respond: analysts query the underlying data, build a timeline, scope

affected entities, and follow a playbook.

7. Learn and tune: investigation outcomes improve parsers, detections, enrichment, and

response procedures.

03 Event, alert, incident, and case

Term Meaning Example
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Event A recorded action or state change A user signs in from an IP address

Alert A detection says one event or pattern Successful login after repeated failures from a

needs review new location

Incident Related alerts and evidence are grouped as The login, mailbox rule change, and unusual

one potential security problem data download involve the same account

Case The managed investigation record Owner, timeline, evidence, decisions, actions,

and final disposition

Names vary by product, but the distinction matters. A SIEM that generates many alerts without

grouping evidence or supporting investigation shifts work to analysts instead of reducing it.

oa What data should feed a SIEM?

e ldentity provider, authentication, MFA, and privileged-access events.

e Endpoint process, file, registry, driver, and security-product telemetry.

e DNS, firewall, proxy, VPN, network detection, and remote-access logs.

e Cloud control-plane, workload, storage, and Saa$S audit events.

e Email delivery, click, attachment, and mailbox-change activity.

e Critical application, database, APl gateway, and data-access audit logs.

e Asset inventory, owner, sensitivity, vulnerability, and threat-intelligence context.
More ingestion is not automatically better. Prioritize data that supports a defined detection or
investigation, can be parsed reliably, has accurate timestamps, and is retained for a justified

period. Monitor connector health and schema changes; a silent data gap can make a rule appear

healthy while it misses the activity it needs.

os What makes a useful SIEM alert?

A useful alert is a call to investigate, not merely a copy of a raw event. It should answer enough

questions for fast triage:
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¢ What behavior was detected, and why is it suspicious?

e Which user, host, application, data source, and time window are involved?

e How severe and confident is the detection, and what raises the business risk?

e Which related events were correlated and which evidence should be queried next?
e What benign explanations are common?

¢ What immediate containment action is safe, authorized, and reversible?

¢ Who owns the detection and its runbook?

Example: from noisy event to actionable alert

"Five failed logins" is often noisy. A higher-value detection might correlate repeated failures, a
subsequent successful login, a new device, access to a privileged application, and a mailbox
forwarding rule created within a short window. Asset and identity context can raise priority when

the account handles finance or administration.

Correlation does not prove compromise. It assembles evidence and raises confidence so an

analyst can decide faster.

o6 Common SIEM use cases

e Account takeover, impossible or unusual access, and MFA abuse.

e Privilege escalation and misuse of administrative accounts.

e Malware execution, command-and-control activity, and lateral movement.

e Suspicious cloud changes, exposed storage, and disabled logging.

e Email compromise, malicious forwarding, and unusual OAuth grants.

o Data staging, large or unusual transfers, and access to sensitive records.

e Insider-risk indicators that are investigated with appropriate privacy controls.

e Audit search, reporting, incident reconstruction, and threat hunting.
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o7 How to reduce SIEM alert noise safely

1. Start with a threat and decision. Define what behavior the rule detects, the risk it

represents, and what an analyst will do when it fires.

2. Validate the data first. Check timestamps, parsing, field mappings, completeness, and

connector health before changing thresholds.

3. Add context. User role, asset criticality, approved tools, change windows, peer behavior,

and known service accounts improve prioritization.

4. Correlate related behavior. Combine lower-confidence events into a meaningful

sequence and group duplicate alerts around the same entities and time window.

5. Use narrow, documented exceptions. Match the approved behavior, owner, asset, and

duration rather than excluding a broad account or network permanently.

6. Test against known attacks and benign workflows. Confirm both that the rule fires

when expected and that analysts receive enough evidence.
7. Measure outcomes. Track alert volume, dispositions, time to triage, duplicate rate,

coverage gaps, and incidents found. Review noisy and never-firing rules.

Do not tune only for fewer alerts. A dramatic volume reduction can hide lost coverage. Each

change should preserve a documented detection objective and be reversible.

s How to triage a SIEM alert

1. Confirm the alert time, entities, rule version, data sources, and data freshness.
2. Read the raw events and reconstruct the sequence rather than trusting the title alone.
3. Check asset value, identity role, known changes, approved tools, and peer behavior.

4. Pivot before and after the detection across endpoint, identity, network, cloud, and email

data.

5. Decide whether it is a false positive, benign true positive, suspicious activity, or confirmed

incident.
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6. Contain according to the runbook, preserve evidence, document the rationale, and feed the

outcome back to detection engineering.

oo SIEM vs. related security tools

Tool Primary role Relationship to SIEM

Log Collect, retain, and search logs Provides a foundation; SIEM adds security
management analytics and workflows

EDR Detect and respond on endpoints Sends detailed endpoint telemetry and alerts;

can execute containment

XDR Correlate detection across a May overlap with SIEM analytics but often has

vendor or integrated security stack different data breadth and investigation depth

SOAR Orchestrate workflows and Enriches or acts on SIEM alerts and incidents
automate response through playbooks

SOC People and processes that monitor Operates the SIEM; a tool does not replace
and respond ownership and judgment

10 How to evaluate a SIEM

Can it ingest and normalize the organization's highest-value sources reliably?

e Can analysts query raw data and pivot from an alert without losing context?

e How are connector failures, parsing errors, and detection changes monitored?
e Can rules be versioned, tested, reviewed, and mapped to detection objectives?
e What are the ingestion, retention, search, staffing, and maintenance costs?

e How does it handle access control, data residency, privacy, and audit integrity?

e Can it integrate with ticketing, endpoint, identity, and response systems safely?
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11 Frequently asked questions

Does a SIEM block attacks?

A SIEM primarily detects and supports investigation. It may trigger automated actions through
integrations, but high-impact response needs carefully scoped authorization, testing, and

rollback.

Why does a SIEM create false positives?

Rules may lack environmental context, data may be parsed incorrectly, thresholds may not fit the
organization, or legitimate activity may resemble an attack. Investigation feedback and

continuous tuning are normal operating requirements.

Can a small organization use a SIEM?

Yes, but the organization still needs defined use cases, reliable data, and people or a service
provider to review alerts. A smaller, well-operated deployment is usually more valuable than

collecting everything without a response process.

12 References

e Microsoft Security: What is SIEM?

e NIST SP 800-92: Guide to Computer Security Log Management

NEED MORE HELP?

We are here when the guide is not enough.

Visit the Gridinsoft Support Center for current product guidance or submit a support request with

the details of your case.

Open this guide online at support.gridinsoft.com
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