
What it is

A SIEM is a central alarm system for security. It collects logs and alerts from your apps, servers,
firewalls, and cloud accounts, then puts them in one place so patterns are easier to spot. Two
ideas power it: SEM (watches events live and raises alerts) and SIM (stores/analyzes logs to find
trends and prove what happened). Put together, a SIEM helps teams spot attacks faster and
understand them better.

Why it matters

Without a SIEM, clues are scattered across many machines. With it, you can catch break-ins
sooner, reduce false alarms, and answer “what happened?” during incidents or audits.
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How it works - quick tour

Collect: pulls logs from endpoints, network gear, cloud, and apps.

Normalize & store: makes different log formats comparable and searchable.

Detect: runs rules and analytics to flag risky behavior.

Investigate & report: timelines, dashboards, and reports for responders and managers.

Red flags

Too many alerts with no prioritization (alert fatigue).

Important sources not connected (missing logs from cloud, VPN, endpoints).

Clock drift across systems causing “out of order” timelines.

No retention plan - logs vanish before investigations finish.

Do it right

Start with must-have sources: identity (SSO/MFA), endpoints, firewalls/WAF, VPN, and critical
apps.

Tune rules: suppress noise, focus on high-impact behaviors (admin abuse, data exfil,
malware beacons).

Keep clocks in sync (NTP) and set sensible log retention.

Review dashboards daily and test alerts with tabletop drills.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/edr-endpoint-detection-and-response
https://support.gridinsoft.com/portal/en/kb/articles/siem-security-information-and-event-management

