
What it is

Security-as-a-Service (SECaaS) means you rent security tools from the cloud instead of installing
and running everything yourself. A provider hosts the tech (firewalls, antivirus, web filters,
identity/login tools, intrusion detection, encryption) and you access it over the internet for a
monthly or yearly fee. Think “streaming security” - always on, updated for you, and usable from
anywhere.

Why it matters

You get strong protection without buying hardware or doing constant upkeep. Updates arrive
fast, new threats are blocked sooner, and you can turn features on/off as you need them.
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How it works 

Sign up: pick a plan and features (AV, web filtering, MFA, email security, etc.).

Connect: install a light agent or point your traffic through the provider.

Protect: the service scans downloads, emails, and web traffic; guards logins; enforces rules.

Stay current: the provider pushes new detections and fixes automatically.

Red flags

“All-in-one” plans with no clear logs or visibility into what’s blocked.

Extra fees for basics like MFA or email filtering you assumed were included.

Lock-in: hard to export your settings or switch providers later.

Do it right

Start with essentials: email security, web filtering, antivirus, and MFA for logins.

Check what data the service collects and where it’s stored.

Review alerts and reports weekly so you notice problems early.

Keep a simple offboarding plan: how to export configs, users, and logs if you change
vendors.

Evaluate the operating model, not only features

Define which logs, files, identities, and alerts leave your environment, where they are stored, and
who can access them. Review data residency, retention, encryption, tenant isolation,
administrator MFA, incident notification, service availability, and export or deletion when the
contract ends. Assign internal owners for tuning and response; a provider cannot make business
decisions without context. Test integration and recovery before relying on the service. Compare
focused services with broader XDR capabilities, and require MFA for every privileged provider
account.
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https://support.gridinsoft.com/portal/en/kb/articles/xdr-extended-detection-and-response
https://support.gridinsoft.com/portal/en/kb/articles/mfa-multi-factor-authentication


NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/secaas

