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Account & subscription

Start a Web Protection trial

and save your access

Start the fourteen-day trial, understand when it begins, and save guest access

using email or Google without restarting the trial.
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Current guest-enabled Android builds let you try Web Protection without first creating a
Gridinsoft account or supplying a payment card. Guest access initially belongs to this

installation.
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o1 Start the trial

1. Tap Try free for 14 days.
2. Complete the in-app protection disclosure and Android's VPN permission request.

3. Wait for protection to become active. The trial clock starts after successful activation, not

merely after downloading or opening the app.

4. Check Settings - View protection access for the access status and expiry.

If setup remains pending, finish activation. If the setup window has expired, follow the app's retry
guidance. An older Google Play build may require account setup; update from Play to obtain the

features available for your device.

02 Save access in the website APK

Choose Save access, enter your email and request confirmation. Open the confirmation link on
the same phone and return to the app. If needed, use Resend or change email or Finish

saving access. Check your inbox and Spam folder before starting another attempt.

Confirmation saves the existing access; it does not create a fresh trial or change its original end

date. Keep the app and its data while the confirmation is pending.

I 03 Save access in Google Play
When the app offers Save access with Google, complete the browser sign-in and connection

consent. This is optional account saving. A paid guest purchase can also be recovered through

the purchasing Google Play account using the purchase restoration controls.

| o2 Before reinstalling or changing phones

Save access first when possible. Unsaved website guest access has no verified account recovery
path. A guest installation shows only its own activity; account and additional-device management

require verified account access and available plan capacity.
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The free guest trial does not charge you automatically. A paid subscription is a separate purchase

with its own renewal terms. Saving an expired trial does not reactivate free protection.

NEED MORE HELP?
We are here when the guide is not enough.

Visit the Gridinsoft Support Center for current product guidance or submit a support request with

the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/save-web-protection-trial-access

