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Safe Mode - what it is, when
to use it, and quick

troubleshooting steps

What it is Safe Mode is a special Windows startup that loads only the core
drivers and services needed to boot. It skips most third-party apps, autostart
items, and advanced graphics so you can troubleshoot crashes, remove

stubborn...
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What it is

Safe Mode is a special Windows startup that loads only the core drivers and services needed to
boot. It skips most third-party apps, autostart items, and advanced graphics so you can
troubleshoot crashes, remove stubborn software, or roll back bad drivers. Variants include Safe
Mode (minimal), Safe Mode with Networking (adds network drivers/services), and Safe

Mode with Command Prompt (boots to cmd for advanced fixes).
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Why it matters

By stripping Windows down to essentials, Safe Mode helps you tell whether problems come from
Windows itself or from add-ons like drivers, tools, or malware. Many threats can’t run here,

making cleanup easier.

How it works - quick tour

e Loads a minimal driver set (keyboard, disk, basic display).
e Disables most startup apps, services, and shell extensions.
e Optional: adds networking stack or launches straight to Command Prompt.

e Access: Shift+Restart - Troubleshoot - Startup Settings, or msconfig — Boot — Safe boot.

Red flags

e Safe Mode won't start or reboots immediately - may indicate damaged drivers or boot files.
¢ Networking works in normal mode but fails only in Safe Mode (missing optional services).

e Security tools won't install even in Safe Mode - possible deeper system corruption.

Do it right

e Keep a recovery path ready: enable Windows Recovery Environment and create a USB

installer.
o Before major driver/app changes, set a restore point or take a backup.
e Use Safe Mode with Networking only when you must, then disable it again.

e To exit, undo msconfig Safe boot or just restart normally.
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NEED MORE HELP?
We are here when the guide is not enough.

Visit the Gridinsoft Support Center for current product guidance or submit a support request with

the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/safe-mode

