
What it is

Rogueware (aka scareware or rogue security software) is a fake antivirus/optimizer that pretends
your PC is infected, then pushes you to pay for a “full version” to fix invented problems. It uses
alarming pop-ups, fake scans, and urgent timers to pressure quick clicks. Once installed, it may
block real security tools, alter browser settings, and pester you with more purchase prompts.

Why it matters

You can lose money, install more malware, and disable real protection while thinking you’re
safer.
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How it works - quick tour

Flashy ads or pop-unders claim instant infection.

A trial “scanner” always finds dozens of fake threats.

Paywall pop-ups demand a license to clean them.

Some variants add adware or steal card details.

Red flags

Security alerts that look off-brand or full of typos.

Tools demanding payment before removing “threats.”

Blocked access to Task Manager or your real antivirus.

Browser homepage/search suddenly replaced.

Prevent it

Download software only from vendor sites or trusted stores.

Keep Windows and your AV updated; ignore web pop-up “virus alerts.”

If installed, disconnect, uninstall the rogue, run a reputable scanner, and reset browsers.

If a fake scanner demands payment

Do not call the displayed number, buy a license, or grant remote access. Close the browser or
process without interacting with the warning; disconnect the network if someone already
connected remotely. Remove unknown applications and browser notification permissions, then
scan with a trusted security tool. Check payment accounts if card details were entered and
change passwords from a clean device. Rogueware often uses the same pressure tactics as
scareware, while bundled browser changes may also require the adware cleanup checks.
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https://support.gridinsoft.com/portal/en/kb/articles/scareware
https://support.gridinsoft.com/portal/en/kb/articles/adware-gen


NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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