
What it is

Reverse lookup is the process of taking an IP address and asking: which hostname/domain does
this belong to? Instead of the usual DNS query (name → IP), it flips the direction (IP → name). This
is useful for seeing who is behind an IP, validating logs, and spotting mismatches between what a
service claims to be and what DNS says it is.

Why it matters

It helps admins identify unfamiliar IPs in firewall, proxy, or mail logs and can reveal infrastructure
reuse by the same provider or org. Security teams also use it to catch spoofing or
misconfigurations when the reverse name doesn’t match the expected service.
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How it works 

Client queries a special DNS PTR record for the IP.

If the zone is configured, DNS returns the hostname bound to that IP.

Tools can then do a forward lookup on that hostname to see if it points back to the same IP
(forward-confirmed reverse DNS).

Red flags

IPs with no PTR records where one is expected (mail servers, branded services).

PTR points to a generic ISP name instead of your org’s domain.

Reverse and forward lookups don’t match - possible misconfig or spoofing.

Logs show traffic from IPs whose reverse points to known hosting/VPN/proxy ranges when
that’s unexpected.

Prevent it

Set proper PTR records for public-facing services, especially mail (to improve deliverability
and reputation).

Keep forward and reverse DNS in sync across IP changes.

Monitor logs for IPs with suspicious or missing reverse DNS.

For security analytics, enrich IPs with reverse-lookup data to speed up triage.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/reverse-lookup

