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PUADlManager:Win32/OfferCore is a Microsoft Defender detection associated with
OfferCore software-bundling installers. It is normally classified as a potentially unwanted
application or download manager rather than a self-replicating virus. The installer may
promote or add programs, browser components, or advertising software that the user did
not clearly intend to install.

Short answer: do not allow the file merely because it is labelled PUA. Remove or quarantine the
detected installer, check whether it already installed other software, and scan the system. If the
alert returns, identify its exact path before deleting unrelated Defender history or changing
exclusions.

01 What the OfferCore detection name means

Detection

part

Meaning

PUA Potentially unwanted application: software with behavior that may be undesirable or
risky

DlManager A download or installation manager that can deliver other components

Win32 The Windows platform classification; it does not mean the computer is 32-bit

OfferCore The bundling or monetization platform associated with the detected installer

A PUA is not automatically harmless. Bundlers can use confusing consent screens, preselected
offers, misleading buttons, or distribution partners that change over time. The added programs
may display advertisements, modify browser settings, collect usage information, or introduce
more installers.
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02 Did OfferCore infect the computer?

The file path and remediation status answer more than the alert name. If Defender blocked an
installer in the browser download cache before it ran, no bundled application may have been
installed. If the user launched the installer, accepted offers, or the detection appears in an
installed-program folder, inspect the system for additional components.

Where Defender found

it

What to check

Downloads or browser
cache

Whether the installer ever ran and whether the browser keeps another
cached copy

Temporary installation
folder

Programs installed at the same time and any still-running setup process

Program Files or AppData Installed applications, startup entries, services, and scheduled tasks

Browser profile Extensions, homepage, search engine, notifications, and proxy settings

03 How to remove OfferCore and bundled software

1. Open the real protection history. In Windows Security, record the detected path, date,
status, and affected item. Do not rely on a browser pop-up claiming to be Defender.

2. Quarantine or remove the installer. Do not rerun it to see which offers appear.

3. Uninstall recent unwanted programs. Sort installed apps by date and remove unfamiliar
additions from the same installation session. Keep software whose purpose and publisher
you have verified.

4. Review every browser. Remove unknown extensions and restore the search engine,
homepage, startup pages, notification permissions, and proxy settings.

5. Check persistence. Look for related startup items, tasks, and processes left by the bundled
applications.
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6. Run a full scan. Update security definitions, scan all drives, restart if requested, and scan
once more.

7. Replace the intended application. Download it directly from the publisher and read each
installer screen. Prefer a bundle-free package when one is offered.

04 Why the OfferCore alert keeps coming back

the same installer remains in Downloads, email attachments, or another browser profile;

browser synchronization restores an unwanted extension or setting;

a bundled application recreates a component or scheduled task;

the file is inside an archive that the user keeps rescanning;

Defender shows an old notification even though the affected file is gone.

First compare the path and timestamp. A new detection at the same active path requires
investigation. A historical entry with no current file and clean follow-up scans may be a stale
record. Do not clear security history before saving the evidence needed to distinguish the two.

05 Could OfferCore be a false positive?

The expected application and the bundled installer are not always the same file. A legitimate
program may be distributed through an OfferCore wrapper, so the program itself can be safe
while the wrapper is reasonably classified as unwanted. Verify the digital signature, download
source, and publisher-provided hash when available. If an official unbundled installer is clean, use
it instead of excluding the detected wrapper.

06 Frequently asked questions

Is OfferCore a virus?

It is generally classified as a PUA or bundler, not a file-infecting virus. It still deserves removal
because it can introduce software and settings the user did not knowingly choose.
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Is deleting the downloaded EXE enough?

Only if it never ran and no other component was installed. If it executed, inspect recently
installed apps, browsers, persistence, and scan results.

Why does Defender say removal failed?

The file may be locked, inside a browser cache or archive, already moved, or associated with an
installed application. Restart, rescan, and use the reported path to remove the source rather than
repeatedly clicking the same notification.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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