
CONTENTS

In this guide
01 Why security tools say “not-a-virus” 02 Common categories behind the alert

03 How to decide whether it is safe 04 What to do after a not-a-virus alert

05 How to prevent unwanted software 06 Frequently asked questions

A not-a-virus alert means a security product detected software that is not classified as a
traditional computer virus but can still create risk or unwanted behavior. Vendors often
use this type of label for adware, potentially unwanted applications, remote-
administration tools, downloaders, monitoring software, miners, or other dual-use

programs.
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The label is not a declaration that the file is safe. It tells you that intent and context matter. A
remote-support tool installed by an authorized administrator can be legitimate; the same tool
installed secretly by an attacker can provide unauthorized access.

01 Why security tools say “not-a-virus”

A computer virus has a specific behavior: it replicates by infecting a host file, program, or boot
area. Many risky programs do not do that. Security vendors separate them to avoid claiming that
every unwanted or abusable application is inherently malicious.

Detection labels vary. One product may use “not-a-virus,” while another reports riskware,
potentially unwanted application, potentially unwanted program, adware, hacktool, or remote
admin. Evaluate the category and behavior, not only the exact prefix.

02 Common categories behind the alert

Adware: displays advertising or changes browsing behavior, sometimes with weak
disclosure.

PUP or PUA: software a user may not have knowingly requested, such as bundled utilities
or browser changes.

Riskware: legitimate or borderline software whose functions can weaken security or be
abused.

Remote administration: tools that allow screen, command, or file access and require clear
authorization.

Monitoring tools: applications that record activity for administration, parental control, or
surveillance.

Downloaders and bundlers: installers that retrieve more programs or present additional
offers.

Miners and system utilities: programs that may be legitimate when knowingly installed
but harmful when hidden or misused.
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03 How to decide whether it is safe

Question Lower-risk answer Higher-risk answer

Did you request it? You intentionally installed it for a
clear purpose

It appeared unexpectedly or with another
program

Where did it come
from?

Official publisher or managed
company deployment

Crack, mirror, pop-up, unknown email, or fake
update

Is the publisher
verifiable?

Valid signature and expected file
path

Unsigned, mismatched signer, or random user
folder

What does it do? Behavior matches the disclosed
purpose

Ads, persistence, remote access, mining, or
browser changes were hidden

Is it authorized? Approved by the device owner or
organization

Violates policy or was installed without
consent

A multi-engine scan can provide context, but a detection count alone is not a verdict. Newly
signed tools, custom business applications, and unwanted bundles can all produce mixed results.

04 What to do after a not-a-virus alert

1. Record the detection name, file path, signer, source, and installation time.

2. Do not add a security exclusion until you know why the program is present.

3. If it is unwanted, quarantine it or uninstall it through the normal application settings.

4. Remove related browser extensions, scheduled tasks, startup entries, and bundled
applications.

5. Run a full scan to check whether the same installer delivered actual malware.

6. If remote access or monitoring occurred without authorization, disconnect the device,
protect accounts from a clean system, and treat it as an incident.
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7. If the tool is required and trusted, verify its publisher and hash with the owner or IT
administrator before creating a narrowly scoped exception.

05 How to prevent unwanted software

Download from official publishers, avoid cracks and unofficial mirrors, and review every
installation screen. Use custom installation when available and reject unrelated offers.
Organizations should manage approved software, restrict local administrator access, and alert on
new remote-control tools, browser extensions, miners, and security exclusions.

06 Frequently asked questions

Does “not-a-virus” mean false positive?

No. It can be a correct detection of software that is risky or unwanted without meeting the
technical definition of a virus.

Should I always delete it?

No. First determine whether the program is expected and authorized. Blindly deleting an
approved administration tool can interrupt legitimate work, while blindly allowing an unknown
one can leave a backdoor open.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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