
What it is

Mobile malware is malicious software that targets phones and tablets. It can steal messages
and passwords, spy through permissions, hijack your browser, or lock files for ransom. Infections
usually arrive through shady apps, smishing texts, or phishing emails.

How it spreads – quick tour

Repacked apps and clones in third-party stores

Smishing links that install APKs or grab credentials

Malicious ads and fake update prompts in the browser

Abused permissions and sideloaded modules
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What you may notice

Pop-ups, redirects, or new icons you didn’t add

Battery, data, or CPU usage spiking for no reason

Unknown admin, accessibility, or VPN profiles enabled

Missing 2FA codes or forced re-logins

Remove it now

1. Uninstall the most recent or suspicious apps.

2. Run a full mobile anti-malware scan, reboot, then scan again.

3. Review App permissions, Accessibility, Device admin, and VPN/profiles and remove
unknowns.

4. Clear browser cache/notifications and delete shady shortcuts.

5. From a clean device, change passwords and turn on MFA.

Prevent it

Install apps only from official stores and check developer + reviews.

Do not sideload unless you trust the source and need to.

Keep the OS and apps updated; disable unknown sources.

Use app-scanning security and DNS/web filtering.

Be wary of links in texts and messengers; verify out of band.

Check the account and device together

Review recently installed apps, device-admin and accessibility permissions, VPN profiles,
notification access, battery use, and mobile-data activity. Remove unknown apps through the
normal settings, update the OS, and restart. If an app resists removal or the device is rooted
unexpectedly, preserve important data and consider a factory reset from a trusted backup. From
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another device, revoke sessions and change credentials used during the suspected period. Mobile
malware can abuse accounts as well as the phone, so enable MFA and review carrier and
financial activity.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/malware
https://support.gridinsoft.com/portal/en/kb/articles/mfa-multi-factor-authentication
https://support.gridinsoft.com/portal/en/kb/articles/mobile-malware

