
What it is

A macro virus hides inside Office files like Word documents or Excel spreadsheets and runs
tiny programs called macros when you open the file. Criminals use it to download

How it spreads - quick tour

Phishing emails with “urgent” invoices or resumes

Downloads that ask you to Enable Content or Enable Macros

Malicious templates or add-ins that auto-load

What you may notice

Office prompts to enable macros on a file from email or the web
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Brief command windows flashing, odd network traffic

Documents that lock, crash, or show scrambled content

Remove it now

1. Close the document and don’t enable macros.

2. Run a full anti-malware scan, reboot, then scan again.

3. In Office, check and remove unknown add-ins/templates.

4. From a clean device, change passwords if sensitive files were opened.

Prevent it

Keep the default: Block macros from the internet in Office.

Open unknown docs in Protected View or online preview.

Verify invoices and attachments out of band before opening.

Use reputable email and web filtering plus EDR/anti-malware.

Store trusted templates centrally and train staff to never enable macros unless required.

Macros are not automatically malicious

Organizations use signed macros for legitimate automation. Risk rises when an unexpected
document asks you to enable content, bypass Protected View, or copy files into a trusted
location. Modern Office versions commonly block macros from internet-originated documents; do
not weaken that protection to open an unsolicited file.

If a macro was enabled

1. Disconnect the device if a command window, download, or unusual process appeared.

2. Close the application and preserve the original message or document for analysis.

3. Run a full scan and inspect startup entries, scheduled tasks, and child processes.
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4. Change exposed credentials from a clean device if another payload ran.

Converting or renaming a document is not a reliable cleanup method. Treat delivery through an
unexpected message as possible phishing, and use trusted templates or digitally signed macros
for required workflows.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/phishing
https://support.gridinsoft.com/portal/en/kb/articles/macro-virus

