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related files. Learn how to review the path, remove unwanted components,

and validate a false positive.
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MacBooster.gen is a generic detection name commonly associated with
MacBooster or related potentially unwanted program (PUP) components on
macO0S. It does not by itself prove that every file with the MacBooster name is a
destructive virus. The important questions are where the detected file came from,
whether you knowingly installed the application, what permissions it obtained, and

whether unwanted components remain.

Security vendors may classify system optimizers as potentially unwanted when they arrive in
bundles, use alarming scan results, push paid cleanup, alter browser or startup settings, or
provide limited value compared with their claims. Treat the alert seriously, but use the path,

signature, source, and behavior to decide what it represents.

o1 What does MacBooster.gen mean?

The suffix .gen usually means generic: the detection can cover a pattern or group of related files
instead of one cryptographic hash. Detection labels also differ among vendors, so the same

program may appear as PUP, PUA, Riskware, MacBooster, or another family name.

Finding Interpretation Recommended action

You intentionally installed it May be the expected optimizer, Review its behavior and decide

from the publisher but it can still meet a PUP policy whether its benefits justify keeping
it

It arrived with another Bundling or weak consent is Remove it and inspect other

download likely recently installed software

The path is in Temp, a browser May be an installer fragment, Leave quarantined and investigate

download, or an unexpected bundle, or impersonating file the source

app bundle

The file is unsigned or signed by The name may be misleading Do not restore; obtain a clean copy

an unexpected publisher only from an official source
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Finding Interpretation Recommended action

The alert follows a known, A false positive or policy Verify signature, hash, version, and
managed installation detection is possible vendor analysis before any
exception

2 Common signs of an unwanted Mac optimizer

e Repeated warnings about hundreds of urgent issues immediately after installation.
e Pressure to buy a license before the claimed problems can be fixed.

e The application opens at login or returns after being closed.

e New browser extensions, home-page changes, redirects, or advertising.

e Unexpected notifications, full-disk-access requests, configuration profiles, or background

items.
e The program appeared after a download from an advertisement, software portal, fake

update, or bundled installer.

These signs do not prove that the Mac is deeply compromised, but they justify removal and a

broader review. Conversely, the absence of pop-ups does not make an unknown file trustworthy.

o3 How to remove MacBooster.gen from a Mac

1. Keep the detected item quarantined. Record the detection name and full file path

before deleting it.

2. Quit the application. Use its official uninstaller if one is available and trustworthy.

Otherwise remove it from Applications after stopping its processes.

3. Review login and background items. In System Settings, remove entries you do not

recognize or no longer need.

4. Check browser extensions and settings. Remove unwanted extensions and restore the

search engine, home page, and notification permissions.
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5. Inspect profiles and device management. Remove an unknown profile only after

confirming that the Mac is not managed by an employer or school.

6. Scan with current security definitions. Run a full scan and remove related PUP or

adware detections.
7. Restart and verify. Confirm that prompts, redirects, processes, and background items do

not return.

Advanced users or administrators can also review the user's and system's LaunchAgents and
LaunchDaemons folders, but should not delete files only because the names look unfamiliar.

Preserve evidence on managed systems and validate each item's publisher and purpose.

o« How to check whether it is a false positive

1. Compare the full path with the component you expected to install.

2. Check the macOS code signature and notarization status, and confirm the expected

developer identity.

3. Compare the version and file hash with a fresh download from the publisher's official

website.

4. Update the security product and rescan; a corrected signature may resolve a known false

positive.
5. Submit the exact file and detection details to the security vendor using its official process.
Do not disable protection or exclude the entire Applications, Downloads, or Library folder. If an

exception is approved, limit it to the exact verified file and remove it when the vendor fixes the

detection.

o5 |s MacBooster.gen dangerous?

The risk ranges from an unwanted but functional optimizer to a bundled installer or impostor that
creates broader exposure. PUP classification focuses on consent, distribution, messaging, and
behavior, not only on classic malware capabilities. If the program was installed without informed

consent, requested powerful permissions, or changed the browser, assume other bundled
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software may also be present.

If you entered payment details into a suspicious purchase page, contact the payment provider
and monitor the account. If an unknown installer obtained an administrator password, review
privileged changes and rotate that password from a trusted device when compromise is

suspected.

s How to prevent similar installations

e Download Mac software from the App Store or the developer's verified official site.

e Avoid cracked applications, fake updates, download portals, and installers promoted by pop-

up ads.

e Read each installer screen and decline optional optimizers, extensions, and notification

permissions.
e Keep macOS, browsers, and security software updated.

e Use a standard user account for routine work and approve administrator prompts only when

expected.

o7 Frequently asked questions

Is MacBooster.gen the same as the MacBooster application?

The label often refers to that application or related components, but generic detections can cover

variants or bundled files. Confirm using the exact path, signature, and hash.
Why is a legitimate program called a PUP?

A program can be functional yet still be classified as potentially unwanted because of how it is

advertised, installed, monetized, or how aggressively it reports problems.
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Should | restore the file?

Not unless you intentionally need the software and have verified the exact file with its publisher

and the detecting vendor. Leaving it quarantined or reinstalling a verified current copy is safer.

os Reference

e Malwarebytes detection profile: PUP.MacBooster

NEED MORE HELP?

We are here when the guide is not enough.

Visit the Gridinsoft Support Center for current product guidance or submit a support request with

the details of your case.

Open this guide online at support.gridinsoft.com
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https://www.malwarebytes.com/blog/detections/pup-macbooster
https://support.gridinsoft.com/portal/en/kb/articles/macbooster-gen

