
What it is

GandCrab was a prominent ransomware family and ransomware-as-a-service operation active
mainly during 2018 and 2019. Affiliates used the malware to encrypt files and demand
cryptocurrency payments, while the core developers maintained the platform. Multiple versions
appeared, with different extensions, ransom notes, and technical details.

How it works

Campaigns used phishing attachments, exploit kits, compromised websites, exposed remote
services, and malicious downloads. After execution, GandCrab searched local and connected
storage for target files, encrypted them, and created a ransom note. Some variants also
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attempted to hinder recovery or avoid systems configured for particular regions.

Key points

The operators announced retirement, but old infections, archived samples, and copycat
claims still appear.

Correctly identifying the exact variant matters because free decryption options were
released for some versions.

A ransom note name or extension is evidence, but a trusted identification service should
confirm the family.

What to do

Isolate the computer and disconnect writable backup and network storage.

Preserve the ransom note and copies of encrypted files before attempting repair.

Check reputable decryptor projects for the confirmed variant and work only on duplicate
data.

Remove the infection or rebuild the system before restoring clean backups.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/gandcrab

