
What it is

Domain spoofing is when attackers pretend to be a trusted website or sender by using a
look-alike address - think paypaI.com  (with a capital “I”), or emails that seem to come from your
bank. The goal is to trick you into entering passwords, downloading malware, or sending money.

How it works 

Look-alike domains: swapped letters, extra words, or different endings ( .co  vs .com ).

Email impersonation: forged “From” names, copied logos, and real-looking signatures.

Link masks: buttons say one thing, but the actual URL goes somewhere else.
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Red flags

Urgent messages about payments, deliveries, or account “verification”

Slight misspellings in the domain or a different domain ending

Links that don’t match the sender’s real website when you hover

Attachments you didn’t expect (invoices, resumes, zipped files)

If you suspect spoofing 

1. Pause - don’t click. Hover over links and read the full address.

2. Verify out of band: call the company using a number you trust or visit the site by typing it
in.

3. Report and delete the message; if you clicked, change passwords from a clean device
and turn on MFA.

Prevent it

Use MFA so a stolen password isn’t enough.

Bookmark important sites and use those bookmarks to sign in.

Teach your team/family to hover and check before clicking.

For businesses: set up DMARC, DKIM, and SPF to block spoofed emails.

Identify which part is being imitated

An attacker may forge an email display name or sender, register a look-alike domain, alter a link,
or redirect DNS or browser traffic. SPF, DKIM, and DMARC reduce direct email-domain
impersonation but do not stop a newly registered look-alike. Inspect the full sender and link
domain, authentication results, reply-to address, and destination after redirects. Verify sensitive
requests through a known channel. Protective DNS filtering can block known malicious
destinations, while users who submitted credentials should follow the phishing response.
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https://support.gridinsoft.com/portal/en/kb/articles/dns-filtering
https://support.gridinsoft.com/portal/en/kb/articles/phishing


NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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