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A digital footprint is the collection of information connected to a person or organization
through online activity. It includes content you publish, accounts you create, records held
by other companies, and technical data produced when devices use online services.

GRIDINSOFT
HELP CENTER

OFFICIAL SUPPORT GUIDE

D

Digital Footprint: Meaning,
Examples, and Reduction
A digital footprint is the collection of information connected to a person or
organization through online activity, published content, accounts, devices, and
third-party records.
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01 Active and passive digital footprints

Active footprint: information you deliberately share, such as profiles, posts, comments,
reviews, public code, and uploaded photos.

Passive footprint: information collected or inferred during normal use, such as IP
addresses, device identifiers, cookies, location history, search activity, and advertising
profiles.

The distinction is useful, but it is not absolute. A photo posted by a friend, a public court record,
or information exposed in a data breach can become part of your footprint even when you did not
publish it.

02 Why it matters

A large or inaccurate footprint can support targeted phishing, account recovery fraud, identity
theft, doxing, and unwanted profiling. Public details such as a birthday, employer, pet name, or
travel plan may help an attacker answer security questions or make a scam sound credible. For
organizations, forgotten cloud services and old employee accounts can also expose systems and
confidential data.

03 How to check your digital footprint

1. Search your full name, common usernames, email addresses, and phone number in
quotation marks.

2. Review search images and the public view of social profiles while signed out.

3. Check connected apps, old accounts, browser extensions, and saved sign-in permissions.

4. Use the account activity and data-download tools offered by major services.

5. For a business, inventory public domains, subdomains, cloud storage, repositories, and
employee-facing services.
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04 How to reduce it

Delete unused accounts and revoke access for apps you no longer use.

Limit profile visibility and remove unnecessary contact, location, and employment details.

Ask site owners or data brokers to correct or remove records where applicable.

Use unique passwords and MFA so exposed profile data cannot easily become account
access.

Separate important accounts from newsletters and public registrations with email aliases.

A digital footprint cannot usually be erased completely. The practical goal is to make it accurate,
intentional, and no larger than needed. Recheck it periodically because copied records and new
accounts appear over time.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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