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What it is

Data loss is when important files-photos, projects, invoices-disappear or become unreadable.
It happens for lots of boring-but-real reasons: accidental deletes, failing drives, malware,
spilled coffee, power cuts, or disasters.

Common causes

- Human error: deleted files, overwritten folders, bad sync moves

- Hardware failure: dying HDD/SSD, corrupted USB sticks, RAID issues
- Malware & ransomware: files encrypted or wiped

- Glitches: sudden power loss, buggy updates, file-system errors

If it just happened

- Stop writing to that drive-don’t install apps or save new files there.

- Check the Recycle Bin/Trash and your cloud version history.

- If it's a device glitch, reboot once; if you hear drive clicks, power off.

- Use trusted read-only recovery tools (or a pro) on a copy of the disk if possible.
Prevent it

- Follow the 3-2-1 rule: 3 copies, 2 different media, 1 off-site (cloud or external kept
elsewhere).

- Turn on auto-save/version history in your cloud apps.

- Use reliable power (surge protector/UPS) for desktops and NAS.

- Keep devices updated and run reputable security software.

- Test restores quarterly-a backup you’ve never restored is a wish, not a plan.

Pro tips

- Immutable/cloud backups to resist ransomware.
- SMART monitoring for disks; replace drives showing errors.

- Separate backup credentials from daily accounts; use MFA.



