
What it is

DanaBot is a banking trojan for Windows that sneaks onto a PC, watches your web sessions,
and tries to steal logins and payment data—especially for online banking. It’s modular, so
criminals can bolt on extras like spam sending or password-stealing plug-ins.

What you may notice

Banking pages ask for unusual details or show extra forms

Unknown browser extensions or odd redirects during checkout/login

New startup tasks/services; spikes in network traffic
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How it gets in

Phishing emails and booby-trapped attachments

Fake updates, malvertising, and bundled installers

“Free” cracked software from sketchy sites

Remove it now (quick steps)

1. Disconnect from the internet; avoid banking apps/sites.

2. Run a full anti-malware scan and reboot.

3. From a clean device, change bank/email passwords and enable MFA.

4. Call your bank to review recent activity and set alerts.

5. Check startup items, scheduled tasks, and extensions; remove unknowns.

Prevent it

Install software and extensions only from official sources.

Keep Windows, browsers, and security tools updated.

Use a password manager + unique passwords + MFA.

Be cautious with attachments/archives; block macros by default.

Response must include the accounts

DanaBot has been associated with credential and financial-data theft, so deleting a detected file
is only the first step. Isolate the device, preserve the detection path and persistence details, and
scan for additional payloads. From a clean device, reset email, banking, browser-saved, and
remote-access credentials; revoke active sessions and contact the financial provider about
suspicious activity. Review inbox rules and recovery settings because a stolen mailbox can be
used for further fraud. The same account-response principles apply to a banker Trojan, with MFA
added after passwords are changed.
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https://support.gridinsoft.com/portal/en/kb/articles/banker-trojan
https://support.gridinsoft.com/portal/en/kb/articles/mfa-multi-factor-authentication


NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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