
What it is

CTB Locker is crypto-ransomware first seen in 2014. Once it lands, it encrypts your files and
drops a note demanding payment to unlock them. It often hits Windows PCs through convincing
lures and fake updates.

How it spreads

Phishing emails with booby-trapped attachments or links

Deceptive downloads (e.g., fake “Flash/codec” updates)

Bundled installers from sketchy sites

What you may notice

Files won’t open and may get new extensions
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demanded payment, often after malicious email or download delivery.
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Ransom notes appear on the desktop and in many folders

CPU/disk spikes; security tools crash or get disabled

If it hits - act fast:

1. Isolate the machine (turn off Wi-Fi/unplug network; disconnect external drives).

2. Keep ransom notes/logs—they help recovery and investigation.

3. Check offline backups; rebuild the system clean and restore data.

4. From a clean device, change passwords and enable MFA.

5. Block related domains/IPs and review how it got in.

Prevent it

Patch Windows and apps; remove/lock down unused remote access.

Use reputable EDR/anti-malware and email/web filtering.

Keep offline, tested backups and practice restores.

Train users to spot phishing and fake update prompts.

Least-privilege accounts; MFA everywhere.

Recovery reality

CTB-Locker is an older family, and many modern ransom notes merely reuse familiar names or
designs. Identify the exact variant from the note, file extension, sample, and trusted analysis
before choosing a recovery method. A random decryptor can corrupt files, and paying does not
guarantee a working key.

1. Isolate the affected system and disconnect writable backup or network drives.

2. Preserve the ransom note, a small encrypted file, relevant logs, and the suspected entry file.
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3. Check clean offline or immutable backups and trusted decryptor projects for the confirmed
family.

4. Remove the infection or rebuild the computer before restoring data.

5. Reset exposed credentials and inspect other systems for the same entry path.

Follow the broader ransomware response guide when multiple devices, shared storage, or
business data are involved.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/ransomware
https://support.gridinsoft.com/portal/en/kb/articles/ctb-locker

