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General & Licensing

Can | use a personal license
on a company-issued

computer?

Choose the correct Gridinsoft license for a company-issued PC, follow

workplace security policy, and move an accidental personal activation safely.
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A company-issued or primarily commercial computer should use license coverage that
permits business use. Home plans are intended for privately owned home PCs and should

not be used to bypass business licensing or an employer’s software policy.
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o1 Check with the organization first

e Ask the IT administrator whether additional security software is allowed.

e Confirm whether the company already provides a managed antivirus or endpoint-protection

product.

e Do not disable corporate security controls, device management, or network policy to install

Gridinsoft Anti-Malware.

02 Choose appropriate coverage

The Standard plan can cover one business PC, while home multi-device plans are intended for
personal devices. Review the current product page and checkout summary because plan names
and device coverage can change. For several workstations or managed deployment, contact

Gridinsoft before purchasing.

o3 If a personal activation was used by mistake

1. Deactivate or release the license from the work computer when possible.
2. Move it back to an eligible personal device without exceeding its device limit.

3. Obtain the correct business coverage for the company computer.

Contact Support with the purchase email and order number if the activation cannot be released.

Do not include the full license key in a screenshot.

NEED MORE HELP?
We are here when the guide is not enough.

Visit the Gridinsoft Support Center for current product guidance or submit a support request with

the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/newticket
https://support.gridinsoft.com/portal/en/kb/articles/can-i-use-a-personal-license-on-a-company-issued-computer

