GRIDINSOFT OFFICIAL SUPPORT GUIDE
HELP CENTER

General & Licensing

Can | transfer my license to a

new PC?

Move a Gridinsoft Anti-Malware license to a replacement PC, deactivate the old

device when possible, and request an activation reset safely.
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Yes. You can move a Gridinsoft Anti-Malware activation to a replacement computer as

long as the number and type of active devices remain within the purchased plan.
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o2 When the old PC is available

=

Open Gridinsoft Anti-Malware on the old PC and deactivate or release its license if that

option is available.
2. Install the current app on the new PC from the official Gridinsoft website.
3. Open Info, choose the option for an existing license, and enter the same activation key.

4. Update the Threat List and run an initial scan.

I o2 |f the old PC is lost or unusable

Sign in to the Member Area and review the devices attached to the license. If you cannot release

the old activation there, contact Support with the purchase email, order number, reason for the

transfer, and only the last four characters of the key.

| 03 Check device coverage

Standard, Family, Extended, and business coverage differ. The order confirmation and Member
Area are the final reference for your license. Moving a license does not increase its device limit
and does not convert home coverage into business coverage. Never share the full key in a public

message or screenshot.

NEED MORE HELP?
We are here when the guide is not enough.

Visit the Gridinsoft Support Center for current product guidance or submit a support request with

the details of your case.

Open this guide online at support.gridinsoft.com
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https://my.gridinsoft.com
https://support.gridinsoft.com/portal/en/newticket
https://support.gridinsoft.com/portal/en/kb/articles/can-i-transfer-my-license-to-a-new-pc

