GRIDINSOFT OFFICIAL SUPPORT GUIDE
HELP CENTER

Updates & Scans

Can | schedule scans?

Create recurring or one-time Gridinsoft scans, choose safe automatic actions,

and make sure Windows is awake when the scan should start.
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Yes. Gridinsoft Anti-Malware can run a recurring scan or a one-time scan at a date and

time you choose.

o1 Create a scan schedule

1. Open Settings - Scheduled scan.

2. Enable a recurring or one-time scan.
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3. Choose the scan type. Use a routine scan for regular checks and a Full scan after a

suspected infection or when symptoms persist.

4. For a recurring task, select the days and start time. For a one-time task, select the date and

time.

5. Save the schedule and confirm that it appears in the schedule summary.

02 Choose automatic actions carefully

Checking for Threat List updates before the scan is recommended. Automatic quarantine is safer
than automatic deletion because an item can still be reviewed. Enable automatic restart or
shutdown only when unsaved work will not be lost and disk encryption or company policy will not

interrupt startup.

o3 If the scheduled scan does not start

The PC must be on and awake at the scheduled time. Check the Windows date, time zone, sleep
settings, and whether the app is allowed to start with Windows. Run the scan manually if a task

was missed, then adjust the schedule to a time when the computer is normally available.

NEED MORE HELP?
We are here when the guide is not enough.

Visit the Gridinsoft Support Center for current product guidance or submit a support request with

the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/can-i-schedule-scans

