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Compatibility & Performance

Can | run Gridinsoft with

another antivirus?

Use Gridinsoft Anti-Malware alongside Microsoft Defender or another antivirus,

avoid overlapping filters, and diagnose compatibility problems safely.
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Gridinsoft Anti-Malware is designed to work alongside Microsoft Defender and most third-
party antivirus products. Compatibility still depends on which real-time, web, network, and

behavior-monitoring modules both products enable.
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o1 Start with the default configuration

1. Install Gridinsoft Anti-Malware from the official website.
2. Update both security products before running simultaneous scans.
3. Run the first Gridinsoft scan when the other antivirus is not already performing a full scan.

4. Confirm that Windows Security reports at least one active antivirus provider.

o2 Watch for overlapping protection

Two products may inspect the same download, encrypted connection, startup event, or
quarantined file. Symptoms include repeated alerts for each other’s files, slow downloads, high
disk use, blocked updates, or loss of network access. Do not add broad mutual exclusions by

default; first identify the exact module or path involved.

o3 |f there is a conflict

Pause one overlapping module briefly to confirm the cause, then restore protection. Prefer one

web filter or network inspection layer when two cannot coexist. Contact Support with both

product names, the affected modules, Windows version, exact error, and relevant application log.

Never leave all real-time protection disabled.

NEED MORE HELP?
We are here when the guide is not enough.

Visit the Gridinsoft Support Center for current product guidance or submit a support request with

the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/newticket
https://support.gridinsoft.com/portal/en/kb/articles/can-i-run-gridinsoft-with-another-antivirus

