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Backdoor: What it is, how it
gets in, and how to remove it

A backdoor is a hidden way into a device or account. It lets someone bypass
normal logins and get in without your knowledge. How it gets there: Malware:
a trojan installs secret remote access. Software bugs: attackers exploit a flaw
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A backdoor is a hidden way into a device or account. It lets someone bypass normal logins

and get in without your knowledge.
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o1 How it gets there:

Malware: a trojan installs secret remote access.

Software bugs: attackers exploit a flaw to plant access.

Unsafe settings or tools: remote-admin tools left open.

Hardware/firmware tampering: rare, but possible at the device level.
What someone can do with a backdoor:

e Watch your activity or copy files (surveillance, data theft).

e Install more malware or run cryptomining.

e Change settings, disable security, or sabotage systems.

e Use your device as part of a larger attack.

o2 Warning signs:

e Unexpected pop-ups asking for admin rights.

e New programs or services you didn’t install.

e Fans running hot or battery draining fast when idle.
e Strange network activity or ISP warnings.

e Security tools disabled or updates failing.

o3 What to do right now if you suspect one:

1. Disconnect from the internet (pull the plug or turn off Wi-Fi).
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2. Run a full malware scan with trusted security software.

3. Update your OS, browser, and apps; then reboot.

4. Review startup items and installed programs; remove unknowns.
5. Change passwords from a clean device and enable 2FA.

6. Restore from a known-good backup if problems persist.

7. Contact support/IT if this is a work device or you need help.

o« How to prevent it:

e Keep automatic updates on for OS, apps, and firmware.
e Use reputable anti-malware with real-time protection.

e Avoid pirated software and unknown USB devices.

e Lock down remote-access tools (or uninstall if unused).
e Use strong, unique passwords and 2FA everywhere.

e Back up important data regularly.

14

A backdoor is a secret way in. Keep software updated, use 2FA and anti-malware, and

scan/remove anything you didn’t install.

NEED MORE HELP?
We are here when the guide is not enough.

Visit the Gridinsoft Support Center for current product guidance or submit a support request with

the details of your case.

Open this guide online at support.gridinsoft.com
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https://support.gridinsoft.com/portal/en/kb/articles/backdoor

