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Quick answer: Arkei Stealer is an information-stealing malware family detected on
Windows. A confirmed infection should be treated as possible exposure of credentials and
locally stored application or browser data. Isolate the computer, preserve the alert and
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delivery evidence, remove or rebuild the affected system, then change passwords and
revoke sessions from a known-clean device.

01 What is Arkei Stealer?

Arkei is a family name used by security vendors for malware designed to collect valuable
information from an infected endpoint and send it to an operator. The exact data and behavior
can vary across builds, distributors, and detections. Microsoft Defender includes ArkeiStealer
verdicts, but its public entry for at least one current variant provides only a general threat
description rather than a complete list of capabilities.

That distinction matters: do not claim a particular wallet, application, browser, server, or
persistence method was affected solely from the word “Arkei.” Use endpoint telemetry and the
security vendor’s report for the exact sample.

02 What may be at risk?

Information stealers commonly target browser passwords, cookies, authentication tokens, autofill
data, cryptocurrency-related files, application credentials, and basic system information. Some
collect screenshots or files matching configured rules. Stolen cookies or tokens can allow an
attacker to reuse a session even after the user changes a password, so session revocation is a
separate recovery step.

An infostealer may run briefly, export data, and exit. A computer that no longer shows symptoms
may still have experienced data theft. Conversely, a blocked download or quarantined file that
never executed has a different exposure level. Determine whether execution occurred.

03 How infections commonly happen

Infostealers are frequently distributed through cracked software, fake updates, malicious
advertisements, search-result poisoning, game cheats, deceptive archives, phishing, and loaders
installed by another threat. Delivery patterns change quickly. Focus on the actual parent process,
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download URL, browser history, email, and execution time instead of relying on a permanent
filename list.

04 Evidence to collect

Exact product verdict, file path, hash, signer, first-seen time, and quarantine action.

Process tree, command line, downloaded files, archive contents, and persistence.

DNS, proxy, firewall, and EDR events around the execution time.

Accounts and browser profiles used on the device, especially administrator, email, finance,
developer, and cryptocurrency accounts.

Identity events such as new devices, token use, forwarding rules, OAuth grants, MFA
changes, or unusual logins.

05 How to respond

1. Disconnect the affected computer from wired, wireless, and VPN networks. Avoid signing into
more accounts on it.

2. Preserve the evidence above. Determine whether the file executed and whether other
malware or remote access followed.

3. From a clean device, change exposed passwords, beginning with email and the password
manager. Revoke all sessions and application tokens, and verify MFA and recovery methods.

4. Review financial, cryptocurrency, cloud, social, and developer accounts. Move funds or
rotate API keys and recovery material when evidence shows exposure, using provider-
specific procedures.

5. Run updated full and offline scans. Reimage the endpoint when sensitive access was present
or integrity cannot be established.

Do not restore browser profiles, unknown executables, or an entire unverified system image onto
the cleaned computer. Restore known documents and data, then reinstall applications from
trusted sources.
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06 Prevention

Use unique passwords in a password manager, phishing-resistant MFA, and separate
administrator and daily-use accounts. Keep Windows, browsers, and applications patched. Block
untrusted executable content, scripts, and archives where practical. Download software only from
verified publishers, and use application control, endpoint protection, web filtering, and protected
backups.

07 Source

Vendor detection and general remediation context are available in Microsoft Security
Intelligence’s ArkeiStealer entry.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com
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https://www.microsoft.com/en-us/wdsi/threats/malware-encyclopedia-description?Name=Trojan%3AMSIL%2FArkeiStealer.AATB%21MTB&ThreatID=2147893241
https://www.microsoft.com/en-us/wdsi/threats/malware-encyclopedia-description?Name=Trojan%3AMSIL%2FArkeiStealer.AATB%21MTB&ThreatID=2147893241
https://support.gridinsoft.com/portal/en/kb/articles/arkei-arkeistealer

