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Quick answer: Application allow-listing is an application-control policy that permits
approved executables, scripts, libraries, installers, or packaged apps and blocks or audits
code that does not meet the rules. It can reduce malware and unauthorized software, but
only when the policy covers relevant code types, protects its own controls, and is

maintained as applications and roles change.

o1 How allow-listing differs from block-listing

Block-listing tries to identify known unwanted code and permits everything else. Allow-listing
begins with a defined trusted set and treats other code as unapproved. Organizations often
combine both approaches: security tools block known threats while application control limits what

can run on sensitive systems.

“Allowed” means the file satisfies a policy condition; it does not prove the software is
vulnerability-free or incapable of abuse. Signed administrative tools, interpreters, and trusted
applications can be misused. Allow-listing must be paired with least privilege, patching, identity

protection, and behavioral monitoring.

o2 What a policy may control

native executables and packaged applications;

e dynamic libraries and drivers;

e scripts, macros, command files, and interpreters;

e installation packages and update mechanisms;

e browser extensions or application plug-ins, depending on the platform.

Coverage varies by product and operating system. A policy that controls only .exe files may

leave scripts, DLL loading, macros, or trusted interpreters as alternative execution paths.
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o3 Rule types and tradeoffs

Publisher or signer rules: scale across signed updates and can include product or version

conditions. A broad rule may trust more software from a publisher than intended.

Hash rules: identify one exact file and are useful for fixed binaries, but every legitimate

update changes the hash.

Path rules: are easy to understand but unsafe when ordinary users or untrusted processes

can write to the allowed path.

Package or managed-installer rules: trust software delivered through an approved

management path, provided that path and its identity are secured.

Attribute and reputation rules: can add context, but administrators must understand

how values are established and updated.

The NIST Guide to Application Whitelisting recommends matching technology and rule types to

requirements, threat model, usability, performance, and maintenance needs.

o2 Staged deployment workflow

1.

Set objectives and scope. Start with stable, high-value systems or a well-understood user

role rather than the entire organization at once.

Inventory code and workflows. Observe normal executables, scripts, installers, libraries,

update agents, accessibility tools, and emergency processes over a representative period.

Design the base policy. Prefer narrow publisher, package, and managed-delivery rules;

avoid broad user-writable paths and unrestricted interpreters.

Run in audit mode. Capture what would be blocked, classify events, correct gaps, and

remove unnecessary software.

Pilot enforcement. Include technical and ordinary users, offline devices, updates,

maintenance windows, and failure scenarios.

Expand by ring. Move to wider groups with clear rollback, exception, and support

procedures.
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7. Maintain continuously. Review new software, certificate changes, role changes, policy

drift, and bypass attempts.

o5 Handling updates and exceptions

Software updates are the most common operational challenge. Determine whether the vendor
signs every component consistently, whether a managed installer can establish trust, and how
emergency patches are approved. Test certificate renewal and product-name changes before

they reach enforcement groups.

Exceptions should name an owner, business justification, affected devices or users, expiry date,
and compensating controls. Avoid global “temporary” exclusions. A break-glass process should

be time-limited, authenticated, logged, and tested without giving users a permanent bypass.

oc Common failure modes

Automatically trusting everything found during a learning window that may already include

unwanted software.
e Allowing broad directories writable by standard users.
e Trusting all code from a large publisher without product or version limits.
e Ignoring scripts, libraries, drivers, macros, or interpreters.
e Running audit mode indefinitely without owners or enforcement milestones.

e Failing to protect policy files, management servers, signing keys, and administrator

accounts.

o7 Monitoring and incident response

Centralize audit and block events with device, user, file, signer, hash, parent process, and rule
identifiers. Repeated blocks may indicate a missing business application, but they can also
expose malware delivery or attempted policy bypass. Correlate them with endpoint, identity,

email, and network telemetry.
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If malicious code was blocked, investigate the delivery path and any earlier activity instead of
closing the event solely because execution failed. If unapproved code ran through a trusted
interpreter or vulnerable allowed application, revise the rule and harden the abused component

without disabling essential business processes blindly.

oz Frequently asked questions

Is application allow-listing an antivirus replacement?

No. It reduces execution opportunities but does not identify every malicious use of allowed tools

or vulnerable applications. Layer it with endpoint detection and other controls.

Are publisher rules safer than hash rules?

They are more maintainable for updates, but their safety depends on the publisher scope,

certificate protection, product conditions, and revocation handling.

Should deployment begin in block mode?

Usually no. Inventory, audit, and a representative pilot reduce outages and reveal code types and

workflows the initial policy missed.

NEED MORE HELP?
We are here when the guide is not enough.

Visit the Gridinsoft Support Center for current product guidance or submit a support request with

the details of your case.

Open this guide online at support.gridinsoft.com
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