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Adware.Gen is a generic detection label for software that displays unwanted advertising,
injects promotional content, or changes browser behavior. It is not the name of one fixed
adware family, so the affected file, extension, and symptoms can differ between
detections.
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01 What an Adware.Gen alert means

Security products use generic labels when several programs share suspicious ad-related
behavior. The detection may identify an installer, a browser extension, or a component already
running on the device. Adware is often classified as a potentially unwanted program (PUP/PUA),
although aggressive variants can also collect browsing data or weaken browser settings.

02 Common signs

Ads appear on pages that normally do not show them.

The homepage, search provider, new-tab page, proxy, or notification permissions change
without clear consent.

Unknown extensions, scheduled tasks, or background updaters appear.

Searches redirect through unfamiliar domains or the browser becomes noticeably slower.

One symptom alone does not prove an infection. For example, a website can display intrusive ads
without installing anything on the computer.

03 How it usually arrives

Adware.Gen detections commonly come from repackaged freeware, preselected offers in an
installer, fake browser updates, deceptive ads, and extensions installed outside an official store.
Choosing an Express setup can hide optional components in the license screen.

04 How to remove it safely

1. Quarantine the detected item and close affected browsers.

2. Uninstall unfamiliar applications added around the time the problem began.

3. Remove unknown extensions and revoke unwanted website notification permissions.

4. Run a full anti-malware scan, restart the device, and scan once more.
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5. Review the homepage, search, proxy, and DNS settings. Reset the browser only if unwanted
changes remain.

Download future installers from the publisher's official site, use Custom setup, and decline
unrelated offers. See Adware for a broader explanation of this software category.

NEED MORE HELP?

We are here when the guide is not enough.
Visit the Gridinsoft Support Center for current product guidance or submit a support request with
the details of your case.

Open this guide online at support.gridinsoft.com

support.gridinsoft.com                                                                                        3 / 3

https://support.gridinsoft.com/portal/en/kb/articles/adware
https://support.gridinsoft.com/portal/en/kb/articles/adware-gen

